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About the Healthcare Intelligence Network

The Healthcare Intelligence Network (HIN) is an electronic publishing company providing 
high-quality information on the business of healthcare.  In one place, healthcare 
executives can receive exclusive, customized up-to-the-minute information in five 
key areas: the healthcare and managed care industry, hospital and health system 
management, health law and regulation, behavioral healthcare and long-term care.   

Executive Summary

Tighter management of transitions in care — particularly for older adults with 
complex acute or chronic conditions — can help to close care gaps, avoid unnecessary 
hospitalizations, readmissions and ER visits, reduce medication errors and raise the bar 
on care quality. 
 
In its second annual Managing Care Transitions Across Sites e-survey, conducted in 
May 2010, the Healthcare Intelligence Network set out to capture programs and 
activities by healthcare organizations to coordinate key care transitions.  Through 
responses provided by 87 healthcare organizations to 26 multiple choice and open-
ended questions, the survey results reveal slight increases from 2009 to 2010 in both 
the number of programs to manage transitions in care and the number of organizations 
conducting home visits in 2010 to improve care transitions. 

In the 2009 
survey, 80.2 
percent of 

respondents 
said they 

adopted a 
care transition 

program, 
compared to 
84.9 percent 

of respondents 
in 2010.
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Which of the following care transitions are addressed by your program?

Which population is targeted by your program?

Source: HIN Care Transitions Survey 
May 2010 

1:02:  Care Transitions Addressed by Programs

Source: HIN Care Transitions Survey 
May 2010 

1:03:  Targeted Population
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